Introduction:
Clothing fit is one of the most frequent, important, complex, situational, and dynamic issues to consider for assessing clothing quality and making buying decisions in both online and brick-and-mortar situations (Hsu & Burns, 2002; Song & Ashdown, 2010) . It requires the wearer and/or viewers to recognize certain qualities in a garment that are commonly categorized as ease, line, grain, set, and balance (Ashdown, Loker, Schoenfelder, & LymanClarke, 2004; Erwin, Kinchen, & Peter, 1979) . In academia, methods of clothing fit evaluation generally fall into two categories: Fit perceptions by experts or by the wearer. It is a common practice in fitting sessions to use a fit evaluation instrument developed on the basis of published fit analysis research for both categories. Studies of clothing fit are therefore fundamentally based on the perspectives of fitting experts. In contrast, this study was conducted to understand how clothing fit is assessed and described by untutored consumers, who live in two different cultures. Methodology: With IRB approval, 20 Chinese and 22 American female staff at universities were recruited through a survey. They were 34-55 years old, and Han Chinese or European American. A simulated fitting room study and a 3D virtual fitting study were conducted to investigate the dynamics in a fitting room and to understand the self-negotiation process of clothing fit for both real and virtual garments. In the simulated garment fitting study, participants were asked to reproduce the garment selection process that they usually performed in the fitting room of a store. A rack of neutral-colored cotton polyester classic pants and shirts were provided in a range of sizes, with size labels removed. In the 3D virtual fit study, a personalized 3D virtual avatar for each participant was created based on her 3D body scan in minimal clothing. Then 3D virtual pants and shirts were developed by digitizing the 2D patterns of the pants and shirts used in the simulated fitting room experiment. Throughout both of the studies, participants were instructed to speak out whatever thoughts came into their mind as they were trying out different real and
